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OUr- greatest
glory Is not:

111 never
falling,

but in rising
every time
we fall.”

- Confucius
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4 Livee e,g fience of resilience

4 Uplelag 5 __e dlng IS limited of why some people are
ES] J_ __e it while others are defeated in comparable
GIICL SIanceS
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i "'~3*'=' g practlces of people who are resilient
,_feqwres further study

. Understandlng these practices and promoting
them has far-reaching implications for health
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Herst p Vork/BCCHC

S @jve staff as research collaborators
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= féTebrate strengths of members and

— mvolve actively in research process
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s Ollrllj_r.gL ve mterpretlve pilot study
J errrrrrJ\f’ phenomenological approach

s IErpretation; of participant accounts based on
fi=depth descriptions

;_|- =@ —US groups & individual sessions to share
ﬁ-_* ~overall findings and what in particular had been
~ |earned from each individual (giving back)

= |nvitation for participants to become
collaborators



StudysRarticipa

nGNTdviduals served by a Community
rlezlf 'rh'i* ALer
nrlb mn criteria: clients who endorsed
g‘-’:"}%’:;‘—

lk\_él' 0l through adversity and referring staff
aw. them' as being resilient as well

==} No ‘exclusion criteria

" Cress section of adult men, women,
youth, range of experiences and age
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Pelrticlgelg ts recruited through flyer
clreu)ziie e at CHC

. %Hﬁ; Irom staff and word of mouth

____5; U] y approved by York University's Ethics
=R eV|ew Board
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=% ‘Anonymous and confidential
= Semi-structured open-ended guestions



Qu_es ons guiding conversationsiwith.
PEliiCipants aﬁ'@ﬁnterpretrve process

4 Whlaie et process in which resilience mamfests
Jrﬁlf’)* !

- \/\/mrnr 2l .e the thoughts, feelings and actions that
CAIEL AGterize the process of becoming resilient?

-r_t*-ﬂ' Jat resources do people draw on in the face of
‘u adversity?

b

-~ " \What perspectives about self and/or life
emerge?

= \What advice would these participants give to
others (including health care professionals) In
order to cope with adversity, hardship, etc?
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4’”‘?’ verlnq amidst adversity
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'Accepting and Embracing Life




Confronting
the unsought

Teetering on
the edge
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RECOGNIZING AND PROMOTING RESILIENCE
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“Whiai we _c_/_gc/f/r'f/ Ifere are i
yye fru L YY) Zlfe /051‘ L/ke
1112 4 g that werare UGG iESs
'~70r e o Kl Us. Becalse
e e golng. to) start over again?

S oy are we. going to7?”
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amidst adversity...
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(Theme Two)

RECOGNIZING AND PROMOTING RESILIENCE

: Transcendlng
" Einding Creative
Outlets

= | etting Go and
Moving On






“ That was rmy life saver. That’s
brougnt me san/ty what braught me
peace of 1 a%é
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RECOGNIZING AND PROMOTING RESILIENCE
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“S0 ///;'a,r/ U ger out and megt gggole.
and work 5o iz i e 2 WOrihY O i
COLITY, Bacalse Whan Yl e ol OB e
yoL 12 *7//(@ VOUEaIeyion Worliys: Tars

e 'i:“' Volinteer. 10, sHow that we are
_q‘_ A0 SOmELINg.  THALS the way. you.

= _fé’@/ ke aL, you Kiow.  1hats wiay. I am
welng a volunteer.”
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PROMOTING RESILIENCE
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RECOGNIZING AND PROMOTING RESILIENCE
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Vet willir o fo work permeanent
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COLIfS Q//fu =31, el VGO CIREXIEETICES .
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//:zef;e SEIEAONIE A [y e at that time. As a
= 31/72‘ OI11/5 awareness, passion came and.
a:son Icommitiea myselr to Jt only: ana solely,
comp/ez‘e/y [ had no.jaea what /it meant, I JUst
wIeWalEaL 1y aally, purbose was to ger Up:ana.
moyeNomara ana go. towaras: my, goajss.




CCOGNTIZING AND PROMOTING RESILIENCE

SGVing and
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~— Belonging:
~ Bringing Hope

= Gaining a New
Perspective
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RECOGNIZING AND

PREOMOTING RESILIENCE
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“ Aric/ / Hs /a’ﬂ//ke to 52 y2alyaNags
w;;u there S OLANAG tALS 101
- pos3 /e mlife. E Veryth/ng IS UP IO
B /he individual..
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implications, for lar.a@e@“a-
-
s Jmportar- QINTAVILING NEEUVES Lo IMaKE SENSE
of life el d_ foster meanlngful connections

= ngreJJ\- 21S can support and honor stories of
SIIIE hce

: sessentlal to accept suffering, pain or change
z _j or what it is and to welcome challenges in order
- tobecome resilient — How do we promote this?

= Promoting human connectedness, creativity,
sense of belonging, acts of kindness toward
others
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4 Tr Jrf' portance of hope shone n our
ljﬁdy

= = 0Ur stories highlighted the value of
*:-E:ft” 'health professionals and social
- service workers who hung In with
" clients through difficult times
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Hope, Healing, and‘l?%pﬁ-ry’
? for Mefital Hea
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- r<ecovJ y movement descnbes mental health
celfe rro 'a strengths and resilience

oerJoé |ve puIlding on the inherent skKills,

& etenmes and talents of the individuals we
:-;__.-;T;w ewith

;:f-- es1I|ence Is essential for human development

= _— T e

- and part of the meaning-making experience
that reflects the client’s voice, self-discovery,
and healing potential




Who so generously shared thelr personal stories.
To them we owe a great deal. Melanie Nguyen & Nancy Johnston
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