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Who is the Canadian Institute for Health 
Information *
• National, independent, not-for-profit agency, 

established in 1994

• One of Canada’s leading sources of high-quality, 
reliable and timely health information

• 27 health databases and registries

*Canadian Health Institute for Health Information also known as CIHI
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What is CIHI’s Mandate?

• Coordinate, develop, maintain and disseminate health 
information on Canada’s health system and the 
health of Canadians

• Provide accurate and timely information required 
for:

- Sound health policy

- Effective management of the health system

- Public awareness about factors affecting good 
health 
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What is the Ontario Mental Health Reporting 
System? *

• Database that contains information on adult inpatient 
mental health services in the province of Ontario
- Ontario is Canada’s most populous province

• Based on the RAI-MH clinical assessment

• Developed by CIHI for the Ontario Ministry of Health
- now expanding to other provinces across the country

* Ontario Mental Health Reporting System also known as OMHRS
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How much OMHRS information is there?*
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• As of September 1, 2011
– Over 559,772 records from 73 facilities

*In the OMHRS database at CIHI



Up Close and CLINICAL

• RAI-MH is a comprehensive , standardized, clinical 
assessment of:

• Key domains of function:

- Physical, mental function

- Social supports

- Discharge resources

- Service use

- Patient history

• Information is useful only if assessments are clinically 
accurate
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RAI-MH Mirrors the Care Process
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Objectives

• Demonstrate how the OMHRS Reports can 
provide
- Benchmarking opportunities;

- Highlight risk management issues; and

- Assess the effectiveness of treatments.

• Demonstrate how OMHRS Reports can be put 
into
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OMHRS – Information flow to and from CIHI
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Comparative Reports

• Provide a standard approach to measure and monitor  
indicators describing inpatient mental health services 
across units, facilities, regions, and the province. 

• Comparative Reports include: 
- Demographics

- Outcome Scales

- Quality Indicators
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What Are Outcome Scales?

• Derived from RAI-MH assessments

• Evidence-based standardized scales

• Measure symptom severity and outcomes of treatment
- Aggressive Behaviour Scale
- Cognitive Performance Scale
- Depression Severity Index
- Risk of Harm to Others Scale
- Self-Care Index
- Severity of Self-Harm Scale
- Positive Symptoms Scale
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Aggressive Behaviour Scale Score 
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What Are Quality Indicators?

• Derived from RAI-MH assessments

• Measure mental health care services through
- Prevalence of acute control medications

- Prevalence of physical restraint use

- Prevalence of self-injury (non-suicidal)

- Improvement, decline or failure to improve in the capacity 
to manage medications

- Improvement, decline or failure to improve in the capacity 
to manage finances
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Physical Restraint and Acute Control 
Medication Use  
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Current OMHRS Comparative Report
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Outputs in Action!!

“We found that our Acute Control Medications use was 
much higher than our peers. After reviewing the 

definition for Acute Control Medication in the Clinical 
Coding Manual and conducting chart audits, I 

determined that K5 (Acute Control Medications) was 
being coded incorrectly.”
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Mental Health Assessment Protocols 
(MHAP) Report
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• Reflect the prevalence of a specific MHAP at the 
facility, peer and provincial level.  

• Each is reported as a percentage of the total number 
of qualifying admission records. 

 Please note: interRAI recently released new Mental 
Health Clinical Assessment Protocols (MH CAPs), 
which CIHI is now supporting



Current OMHRS MHAP Report
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Outputs in Action!!

“An outpatient team was reluctant to take on a client for 
community follow up due to a history of extreme 

behaviour disturbance. After reviewing the client’s 
current clinical picture with the inpatient team via the 
MHAPs and outcome scales as well as discussing 

care planning strategies, the outpatient team’s 
confidence and understanding of the client was 

significantly increased.  This was an excellent example 
of teamwork and using the RAI-MH to benefit the 

client!”
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SCIPP Weighted Patient Day Report

• SWPD groups and weight OMHRS assessments to 
provide information on resource use.

• Provides a summary of all patient “events”, with 
respect to resource utilization, in a facility quarterly 
(and cumulatively within a fiscal year). 
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Current SWPD Report
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Outputs in Action!!

“Using the SWPD report has allowed us to compare our 
CMI to our peers and get a sense of our efficiency by 
calculating the cost per patient day.  This has been 

very helpful in getting a sense of where we fit in 
looking at our how we use our resources.”
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Outputs in Action!!
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“These reports are instrumental in helping us get 
an overview of what we do, how we do it, and what 
we need to do next.
We use OMHRS report information when creating 
our quarterly SCORECARDs

effectiveness, 
evaluate treatment

and resource usage.
The OMHRS reports allow us to compare 
ourselves to our peers, establish benchmarks and 
make decisions for the future of our mental health 
program.”

of our patient population, 
to provide an overview 



Who Wants CIHI’s Information?
Regional Health 
Authorities 

Health 
Canada

Professional 
associations

Private sector 
organizations

Researchers

Non-governmental 
organizations

Ministries 
of Health

Statistics 
Canada

Health 
facilities

CIHI
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We Invite You to Contact Us

Visit our program on the web:
www.cihi.ca/omhrs

Send us an email:
omhrs@cihi.ca
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