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• Project Goal and Objectives
• Theoretical Framework
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Background…
• Untreated MH issues in the CF a concern.
• 1/3 of CF personnel with PTSD did not obtain any form of treatment in their 

lifetime  (Fikretoglu, Guay, Pedlar, & Brunet, 2007).

• Concern about possible stigmatization and other barriers to seeking MH care 
(Hoge et al., 2004).

• Strong association with PTSD and compromised physical health, decreased 
psychosocial, occupational functioning, and quality of life  (Fikretoglu et al. 2007).

• Significant economic impact on civilian and military populations (Fikretoglu et al).

• Implementation of strength based intervention.
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Goals…
•

 
To examine how some military personnel accessed MH 
services and to learn what these individuals found 
helpful in accessing MH services and other health 
promotion services and to explore what other health or 
support programs they have used.
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Objectives…
a) to explore the strengths of military personnel who accessed 

services, how they became connected with mental health services,

 what was helpful, difficult and what these individuals would 
recommend as helpful to others.

b) to develop an intervention based on the military member’s 
responses –

 

utilizing the voices of the military personnel. The 
intervention highlights what has worked for othersin similar 
situations and success strategies for accessing services.
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Framework: McGill Model of Nursing…

• Based on whole person care, patient and family centered, and empowerment.
• Nursing responds to the clients individual characteristics and circumstances 

and the relationship is collaborative.
• Assisted in understanding what works for military personnel seeking MH 

services so that interventions can be developed in collaboration with those 
who need services and develop better, more relevant programs for military 
members (Gottlieb & Gottlieb, 2000).
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Methods : Setting…
•

 

Operational Stress Injury Clinic : ROH –

 

Ottawa.

•

 

Specialized outpatient clinic.

•

 

Provides comprehensive assessment and treatment for operational 
stress injuries (OSI), education to veterans, military members and 
their families, professionals and the general public.
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Participants…
•

 

Recruitment through recruitment flyer and letter, informal 
conversations and word of mouth.

•

 

Eight volunteers.
•

 

Presently serving and retired military personnel.
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Intervention Design…
Pre-brochure
• Needs assessment.
• Advisory group.
• Interviews.
• Feedback questionnaire post 

interview.

Post-Brochure
• Feedback tool for evaluating 

brochure to identify the 
effectiveness of the brochure.
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Themes and Subthemes…
• Connecting to MH Services.

• Seeking help: subtheme: Decision to seek help and rational for decision.

• What Helped: subtheme: What was helpful in connecting.

• Where to Next: subthemes: Continued connection to care, helpful for others 
and other information.
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Recommendations…
• Further research needed.

• Increased options to obtain assistance including prevention and self 
identification of MH issues.

• Submission of brochure to the MH Directorate, for translation and 
publishing.

• Brochure noted as extremely effective, and better than anything so far. Easy 
to read, uncomplicated messages, testimonials, great graphics and colours.
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System Recommendations…
•

 

Feedback mechanism needed.

•

 

More sensitization/awareness/education of MH issues at 
supervisory levels in the CF.

•

 

Barrier: Confidentiality.

•

 

More educational programs to facilitate VA to better understand the 
needs and issues of today’s veteran’s.
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Questions…
 

Thank you –
 

Merci…
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