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}Pamela Piddocke is a Registered Nurse with 
over 20 years of experience covering both 
acute and community nursing.

}Holds a Masters in Nursing Science degree 
from UBC with a focus on leadership. 

}Worked for BCNU as the OH&S officer

}Currently working in VCH as Patient Service 
Manager for Emergency Psychiatric Services in 
VGH. 



}Violence is a leading cause of injury to B.C. 
care workers and results in over 1,000 
injuries each year. 

}Approximately 40% of all violence related 
claims come from health care workers, 
although they make up less than 5% of the 
workforce. (worksafe bc 2012)



} Injury: Soft - tissue injuries; traumatized by incident
Industry: Health Care/Social Services
Core Activity: Psychiatric health care
Location: Lower Mainland
Date of Incident: 2012 - Sep

A psychiatric nurse was responding to two patients 
who were acting inappropriately. In addressing the 
situation, the worker was physically assaulted. The 
worker activated the personal alarm, soliciting 
assistance from the code white team. The code white 
team arrived within the specified time frame.



}Improve safety in tertiary mental health at 
VGH

}Integrate best practice around violence 
prevention into procedures 





}New program ðneeded the development of 
procedures, and clinical practices 

}Vision of providing recovery focused care 
from a client strength model which empowers 
clients 

}Integration of Recovery model, Trauma 
informed care, clinical guidelines and worker 
safety 



}Main factors effecting safety
ƁClients coming from extensive experience in 

institutional settings

ƁStaff members variations of perceptions of violence 
and risk (hired to new environment from many work 
areas) 

ƁCreation of a new program as an outcome of the 
Riverview closure

ƁClients experiencing increased substance use 
related aggression 



}Governing laws ðmental health act, hospital 
act, health professions act, workerõs 
compensation act, 

}VCH ðPolicies, procedures, guidelines 

}Worksafe BC ðregulations 

}Professional colleges ð

}Current literature on best practice in mental 
health 



}Working within the framework 

}Examined current regional policies, acute 
policies, other regions policies, former 
Riverview policies

}Survey of staff concerns related to safety

}Review risk assessments 

}Created opportunities to engage staff in 
discussion on safety 



}Violence in the workplace 4.27 - 4.30

}"violence " means the attempted or actual 
exercise by a person, other than a worker, of 
any physical force so as to cause injury to a 
worker, and includes any threatening 
statement or behaviour which gives a worker 
reasonable cause to believe that he or she is 
at risk of injury. 



}(1) A risk assessment must be performed in 
any workplace in which a risk of injury to 
workers from violence arising out of their 
employment may be present.

}(2) The risk assessment must include the 
consideration of
Ɓ(a) previous experience in that workplace,

Ɓ(b) occupational experience in similar workplaces, 
and

Ɓ(c) the location and circumstances in which work 
will take place.



}If a risk of injury to workers from violence is 
identified by an assessment performed under 
section 4.28 the employer must
Ɓ(a) establish procedures, policies and work 

environment arrangements to eliminate the risk to 
workers from violence, and

Ɓ(b) if elimination of the risk to workers is not 
possible, establish procedures, policies and work 
environment arrangements to minimize the risk to 
workers.



} (1) An employer must inform workers who may be exposed to 
the risk of violence of the nature and extent of the risk.

} (2) The duty to inform workers in subsection (1) includes a duty 
to provide information related to the risk of violence from 
persons who have a history of violent behaviour and whom 
workers are likely to encounter in the course of their work.

} (3) The employer must instruct workers who may be exposed to 
the risk of violence in
Ɓ (a) the means for recognition of the potential for violence,
Ɓ (b) the procedures, policies and work environment arrangements which 

have been developed to minimize or effectively control the risk to workers 
from violence,

Ɓ (c) the appropriate response to incidents of violence, including how to 
obtain assistance, and

Ɓ (d) procedures for reporting, investigating and documenting incidents of 
violence.



}The employer must ensure that a worker 
reporting an injury or adverse symptom as a 
result of an incident of violence is advised to 
consult a physician of the worker's choice for 
treatment or referral.


